
Following in-service quality testing review and monitoring 
at Clesse it has been decided to recall product dated  
 

March 2008 to March 2009. -  marked 0308 to 0309 inc. 
 

Clesse customers are offered a like for like exchange of 
regulator,  using upgraded and modified design. 

Reason for exchange 
There is a remote possibility under certain conditions that 
gas leakage from the changeover head component of the 
product may occur. However the regulator remains fully 
functional and provided the automatic changeover and  
cylinders are installed outside to current Codes of Practice, 
then leakage should not pose an immediate  safety issue. 

   PRODUCT RETURN NOTICE 
 

AUTOMATIC CHANGEOVER REGULATOR– NEW DESIGN  
CLESSE COMPACT 100 AND HP VERSIONS  

Visual Appearance Model Number and Description 

 Low Pressure Regulator 37mb 
Automatic Changeover 
 

5175C01,CO6, C20 
COMPACT100 
Clesse Brand 
 

Date of manufacture  
July 2008 to March 2009 

 High Pressure Regulator 1.5bar 

Automatic Changeover 
 

8175000, 002635AE 
 

Clesse and Novacomet Brand 
 

Date of Manufacture 
March 2008 to March 2009 
Novacomet brand please refer 
to website for details to identify 

Not Affected—Compact 80 models or models Clesse 5165 
(with cream coloured back-plate) 

Identifying product Marked date of 
manufacture is etched on the product  
instruction panel as indicated above.  
 

Any product marked 0309 (March 09) or 
before this date should be replaced. 
 

Product marked after this date i.e. 0409 
(April 09) does not require to be replaced 
Additionally the letter A proceeds the G 
batch number for additional verification 
of a satisfactory  product. 
Novacomet branded product—please call  
or visit website for further information 

Clesse (UK) Ltd, Unit 8, Planetary Road  
Industrial Estate, Planetary Road,  

Wolverhampton, WV13 3XQ  
Phone: 01902 383233  Fax: 01902 383234     

Email: sales@clesse.co.uk  

If you have any of the above regulators for exchange -  
Please contact  
 Your gas installer or retailer who supplied the product 
 On Park Home sites contact site management  
 If you are the installer contact your Clesse distributor or 

register direct with Clesse (UK) Ltd phone or online 
 If purchased mail order please contact your retailer.  
 

You can register your product for exchange on 

www.clesse.co.uk/aco-recall/register 
Or phone Freephone 0800 158 55 11 

In Service Product  
Following registration via Clesse UK or your Clesse  
distributor, retailer, park manager or installer of your 
Automatic Changeover Regulator dated from March 08 
to March 09,  Clesse will make arrangements for this to 
be replaced by a qualified gas engineer, normally free 
of charge. 


